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We are happy to announce a few 
new enhancements and fixes 
within Encompass.

01. Product Naming Updates

Our MVS integration was updated to reflect the correct name 
for a VOE Transaction refresh in both the MVS 1 Touch refresh 
screen and in the Income and Employment refresh screen.

02. Product Refresh Options Update for MVS 1 
Touch Experience

You can deselect and select other reports as needed, including 
the use case where you want to do an employment only refresh 
(VOE-Transactions or VOE-Payroll) for your pre-closing needs.

What has changed?
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03. Mastercard Rebranding

Our UI was updated throughout the services in Encompass to 
reflect the Mastercard logo. Here is one example with logo in 
the top left corner.  

04. Ability for LO to Upload Paystubs to Loans with 
an Asset Report

LO is able to upload paystubs and generate a VOIE – Paystub 
report any time there is an asset report (VOA or VOAI) for the 
borrower.  

What has changed?

This enhancement allows an LO to collect a paystub upfront in 
the application process and later generate an VOIE – Paystub 
report with no further interaction with the borrower. 
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Let’s walk through how to get to this screen. 
Once an asset report has been completed, the LO can navigate to All 
Services, Order Service, Verifications, and select Finicity – Verification of 
Income/Employment. 

After selecting Next, the Order screen will pop up where two order 
options will be presented.  Order – Send Borrower Email option will send 
the borrower an email to connect to their payroll provider or upload a 
paystub through connect.  Order– Upload Paystub option will enable the 
LO to upload the most recent paystub for each employment and order a 
paystub report for the loan.
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Order – Upload Paystub:
After selecting Order - Upload Paystub, the LO is given an opportunity to 
select the paystub file(s) to upload from the Encompass eFolder. Up to 3 
files for three different jobs can be selected at the same time to be on the 
paystub verification report.

Select the file(s) on the left and then select the upload button on the right.

After a paystub is uploaded successfully and you see a green line that 
says completed, click on the Done button to return to the VOIE Order 
screen.  On the Order screen select the Submit button and a VOIE 
TxVerify report will be generated. You can view the paystub report in 
the documents tab once it is completed.  The.pdf version of the Paystub 
report will be stored in the eFolder.  
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You can also upload a paystub on the VOIE Re-Order screen.    

After selecting the Re-Order button, you see this screen where various 
Actions can be taken including Upload Paystub. 

The options on this screen are listed below: 
	• Refresh Report = refresh the full version of the original VOIE report 

	• Re-import = Allow a verification report generated in a previous loan file to 
be imported into this loan file. 

	• Order/Resend Borrower email = resends the email with a Connect link 

	• Upload paystub = Uploading the paystub works with the same steps 
outlined previously on the order screen  
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05. “Order Status” popup notification to prevent 
VOD/VOE record duplication

What has changed?

After a Finicity verification report has been ordered, the “Order 
Status” popup screen will notify the user how to prevent VOD/
VOE record duplication.

Verification of Assets

Verification of Income and Employment
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Verification of Income, Employment and Assets 
- MVS 1 Touch 

06. Automated Service Ordering Update

Finicity verification reports can now be ordered using the 
Automated Service Ordering in Encompass for MVS 1 Touch. This 
is currently enabled for the MVS 1 Touch Experience. See more 
detail on how to use this new feature in the MVS 1 Touch and 
ASO Guide available 10-18-24.

07. Loan Officer Notification Email Enhancements 

In the ordering screen, the LO will now be able to add multiple 
email addresses for any support team member assisting on the 
loan to get notified when the order has been completed.  
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08. Paystub Employer Name Import Handling 
Enablement

This enhancement allows for one unique record for each 
employer name.  In the event two paystubs are uploaded with 
the same employer’s name, the paystub with the most recent 
date will be imported. 

09. Single Use URL Enablement

When you order a borrower email it is tied to an URL that can 
only be used once. This means the borrower can only complete 
the order once. If another order is needed, the LO will need to 
resend a new borrower email that contains a new URL. 

10. Phone number population update

This enhancement allows our instance to look for a home 
phone number first then a cell phone number. Once a phone 
number is found in either the home or cell phone number field, 
the application will progress. Previously if no home phone 
number was present, the application would not be able to 
proceed. Please note: this enhancement is currently available in 
Encompass and should be available in Consumer Connect Q1 
of 2025. 
 
 
 
 
Thank you,  
The Mastercard Open Banking Product Team



10E N C O M PA S S

ICE RELEASE NOTES

©2024 Mastercard. Mastercard is a registered trademark, and the circles design is a trademark, of Mastercard International Incorporated.

Designed by Mastercard Creative Studio 


